Sociodemographic Characteristics and Job Satisfaction of Psychiatrists in China: Results From the First Nationwide Survey.
The aim of the study was to establish a comprehensive understanding of the sociodemographic characteristics of psychiatrists in China and their working environment and job satisfaction. As part of a national survey, the authors conducted China's first survey in 32 tertiary psychiatric hospitals, including administration of a structured questionnaire for psychiatrists. Participants also completed the Minnesota Satisfaction Questionnaire (MSQ). Of 3,363 surveyed psychiatrists, 2,715 (81%) responded, and 2,602 (77%) completed the survey. Among completers, 58% were women, and 83% were ages 30-49. Significant differences were found in actual and expected monthly income between male and female psychiatrists and across various regions. The mean±SD MSQ score was 71.6±14.3, suggesting moderate job satisfaction. The top three reasons for dissatisfaction were low pay, contentious doctor-patient relationships, and a heavy workload. One-fifth (20%) of participants reported an intention to quit their jobs. MSQ score was significantly associated with younger age, shorter working hours, higher monthly pay, and a smaller gap between expected and actual pay. Being in an administrative position, having medical liability insurance, and not having experienced medical disputes appeared to have a positive impact on job satisfaction. Compared with their international counterparts, psychiatrists in China have a low level of the job satisfaction, especially those in West China. Given China's increasing demand for psychiatric services, policy makers in China urgently need to find ways to improve the job satisfaction of working psychiatrists and should consider enhancements in financial compensation, the working environment, and malpractice insurance coverage.